Application for a 

Disabled & Carer Annual Pass
Please complete the application form below in block capitals and return to 
Carla Dray, Drusillas Zoo Park, Polegate, East Sussex, BN26 5QS
· This membership is for those that qualify for Disability Living Allowance 
and/or Personal Independence Payments.

· Documentary evidence will be required for this membership to be agreed
and processed. 

· The evidence provided must be dated within the last 2 years.
· The applicant must provide a passport sized photograph of the disabled person. 
· Carers must be 16+.
· Please read our full terms and conditions on the reverse of this application form. 

Your membership card will be ready for collection on your next visit to the Park (please allow 7 days to process).

	Membership costs
	Adult or Child – Standard £77 each
	Child – Gold £89 each


Existing disabled individuals also receive a renewal discount on their membership 30 days after the card expires
	 - Please tick as appropriate


	Surname
	First Name

	Disabled Individual:  Mr    Mrs      Ms     Miss  
	
	


	Would you like Standard or Gold (Gold is 2-12 years only)
	Standard               Gold        

	Date of Birth (If child is under 16)
	                    /                  /


	Address

	

	
	Postcode

	Daytime Telephone
	

	E-mail                                                                                                                                

Drusillas Zoo Park Ltd would like to send you information about our half price entry offers and our other marketing activities. 

If you would like to receive this information please tick this box     


	Please contact for payment          Pay on collection     
	


	I have read and accepted the terms and conditions

	Signed
	Date


	For office use only 

	Total paid: £
	

	Date received: 
	Membership start date:                           

	Transferred membership:     Yes  No 
	                                  

	Photos received:                   Yes  No 
	

	Documentation received:      DLA                PIP                        
	Documentation dated:  

	Processed by:
	


Those that receive Disability Living Allowance may apply for  

annual membership for themselves plus a carer. 

· There is no automatic right to a Disabled & Carer membership – each application will be considered on an individual basis. 
· The Head of Visitor Services will process all applications, which must be made by post – under no circumstances will the admissions staff at the zoo entrance handle applications.

· A copy of proof of qualification for Disability Living Allowance or Personal Independence Payments must be provided.  

· The disabled individual will be issued with one membership card in their name plus one carer

· The card will display a photograph of the disabled individual.

· There is no transferable element of this membership.

· The disabled individual will be charged the full individual standard membership rate. 
· A carer cannot use the membership card without the disabled individual being present.

· Carers must be 16 or over. 

· Membership benefits, including entrance to the park, are not valid until the membership card has been issued.

· Entrance to the park will not be permitted without a valid membership card.

· Membership benefits only apply to the cardholder and are not extended to other family members.

· Any change of address must be notified in writing.

· Admission to the park and use of the facilities is subject to the published last admission and closing times.

· Under normal circumstances Drusillas is open 362 days a year.  If we are forced to close due to circumstances beyond our control we regret memberships cannot be extended or monies refunded.

· There is not automatic right to entry without queuing however on exceptionally busy days we will endeavour to fast track members whenever possible.

· If they wish to upgrade an existing standard membership to a gold card membership the full difference will be applied regardless of the residual term.

· Membership benefits are reviewed each December. Current membership benefits are subject to change without notification and are effective from 1st January next.

· There is not automatic right to renew a Disabled & Carer membership – each renewal application will be considered on an individual basis.

· You will not be contacted at the time of renewal, it is the responsibility of the individuals named on the membership to renew within the specified time.

· If renewal is accepted our loyalty discount will apply to the disabled individual.

· Usual terms & conditions apply with regards to renewal periods.

Ref No:








